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(57) Abstract 

A communications 
system facilitates 
transactions between a 
sender and a plurality 
of recipients as part of 
an electronic messaging 
system. Messaging means 
enable a sender to form 
an electronic template 
containing a message in the 
form of a structured reponse 
object for a recipient as part 
of a transaction between 
a sender and a r&cipient(s). 
Controller means receive 
and store the message in 
a virtual mailbox assigned 
to the transaction for access 
by the sender and the 
recipient(s). The controller 
means generate and send to 
the recipients an indicator 
or pointer identifying the 
message at an address for 

the virtual mailbox. The rccipient(s) use the pointer address to view the electronic message in the form of a structured object response 
at the virtual mailbox in the controller. The recipient may ignore or file the message or send a response to the virtual mailbox. The 
response or lack of response to the structured object response by the recipient(s) is tracked and recorded by the controller. The status of 
the transaction is updated as reflected by the structured object response(s) and summarized for display by the 

the sender A reminder of a response due to a transaction is sent by the controller to the recipient(s) when selected from he-summary 
by the sSr Wn the^ansaction between the sender and recipient(s) ends, for one reason or another, the electronic message is 
erased from the virtual mailbox. 



